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Overview

This qualification reflects the role of individuals who are competent in a range of Information and
Communications Technology (ICT) roles, including animation, basic cloud computing, basic cyber awareness,
digital media skills, generalist IT support services, networking, programming, systems and web development.

Individuals who work in these fields apply broad sets of skills, including foundational knowledge in critical
thinking and customer service skills, to support a range of technologies, processes, procedures, policies,
people and clientsin avariety of work contexts.

Possible job titles include:
“ T support services
. ICT Customer service representative
% Client support officer (ICT)
% User support specialist

ICT30120 CERTIFICATE 111 IN INFORMATION TECHNOLOGY | CORE / ELECTIVE
BSBCRT301 Develop and extend critical and creative thinking skills Core
BSBCRT301 Securely manage personally identifiable information and Core
workplace information

BSBCRT301 Work in a team Core
ICTICT313 Identify IP, ethics and privacy policies in ICT environments Core
ICTPRG302 Apply introductory programming techniques Core
ICTSAS305 Provide ICT advice to clients Core
ICTICT443 Work collaboratively in the ICT Industry Elective
ICTCLD301 Evaluate characteristics of cloud computing solutions and services Elective
BSBXCS302 Identify and report online security threats Elective
BSBTEC201 Use business software applications Elective
BSBXCS301 Protect own personal online profile from cyber security threats Elective
ICTNWK307 Provide network systems administration Elective

Entry Requirements There are no entry requirements for this qualification.

Mode of Delivery Blended delivery - Online, Digitally, Video conferencing (Zoom/Teams),
Workplace.

Qualification Rules Total number of units =12 (6 core unit, plus 6 elective units)

Pre-requisites There are no pre-requisites for this course.
Duration of Training 12 months or pro rata.
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